
The Upper Peninsula Commission for Area Progress (UPCAP) is a regional 501 (c) (3) charitable organization, responsible for development, 
coordination, and provision of human, social, and community resources within the Upper Peninsula of Michigan. In 1974, UPCAP was 
designated as the Region XI (U.P.) Area Agency on Aging who purpose is to advocated for and provide services to older adults residing in the 15 
counties of the Upper Peninsula. 

 Upper Peninsula Commission for Area Progress 

 www.upcap.org 

“Providing guidance and support to U.P. residents since 1961” 

Dear 

Thank you for choosing to participate in UPCAP's MI Choice Waiver Program.     
                                               will be your primary Supports Coordinator 
and can be reached at                                                .  

Your Supports Coordinator will be your primary contact.  They will assist you in 
developing your service plan and arranging the services that you need in order to 
stay safely in your home environment.  Your Supports Coordinator will contact 
you regularly to make sure that you are satisfied with your services and address 
any concerns that you may have.  Your Supports Coordinator will also be 
responsible for scheduling in-home person-centered service plan reviews and 
reassessments.  You can reach out to your Supports Coordinator at any time with 
questions or concerns.  

You have the right to request a different Supports Coordinator.  If you would like 
to change Supports Coordinators, please contact Terry LaFave at 906-786-4701.

Sincerely,

Supports Coordinator
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