Upper Peninsula Commission for Area Progress
P.O. Box 606 e Escanaba, M|l 49829

(906) 786-4701 o Fax: (906) 786-5853

Www.upcap.org

“Providing Guidance and support to U.P. residents since 1961

JOB POSTING

Annual Pay Range: $18/Hour — Part-time (20 hours a week)

Brief Description

of Duties: The Kinship Navigator partners with kinship caregivers of relative children to
access the support, information, and referrals they need to care for themselves
and the children in their homes. All kinship navigation services are provided via
phone, email, text and/or videoconferencing to kinship caregivers. The primary
functions of this role are to provide direct services which includes reflective
listening and responsivity to needs presented by kinship caregiver, participation in
continuous quality improvement activities, community outreach and collaboration,
and ongoing learning to best serve kinship families.

Required Education,
Experience and
Knowledge:

e Direct experience participating in at least one of the following processes:
foster care of a relative child or unlicensed relative foster care through the
State of Michigan; patrtial, full, or juvenile guardianship of a relative child;
adoption of a relative child.

e Excellent interpersonal and communication skills (both verbal and written) with
experience in public speaking.

e Ability to provide high-quality customer service, handle multiple priorities
simultaneously with confidence and poise in a fast-paced environment, and
prioritize activities to meet deadlines.

o Evidence of the ability to work collaboratively and constructively with people at
multiple levels and with diverse perspectives.

¢ Proficiency with Microsoft Office suite, especially Word, Excel, PowerPoint,
Share Point, Teams, and Outlook, and proficiency or ability to become
proficient in calendaring and Customer Relations Management Systems
(Salesforce)

e Central Registry Clearance documenting that there is no record of child abuse
or neglect.

¢ Internal Criminal History Access Tool (ICHAT) check and a National and State
Sex Offender Registry Check.

e Access to transportation as the position requires travel

The Upper Peninsula Commission for Area Progress (UPCAP) is a regional 501(c)(3) charitable organization, responsible for development,
coordination, and provision of human, social, and community resources within the Upper Peninsula of Michigan. In 1974, UPCAP was
designated as the Region Xl (U.P.) Area Agency on Aging whose purpose is to advocate for and provide services to older adults residing in the
15 counties of the Upper Peninsula.



Application Process:

Please submit resume, application (which can be found on our website), references and cover letter to:
Attn: Executive Director, UPCAP, PO Box 606, Escanaba, Ml 49829.

The Upper Peninsula Commission for Area Progress (UPCAP) is a regional 501(c)(3) charitable organization, responsible for development,
coordination, and provision of human, social, and community resources within the Upper Peninsula of Michigan. In 1974, UPCAP was
designated as the Region Xl (U.P.) Area Agency on Aging whose purpose is to advocate for and provide services to older adults residing in the
15 counties of the Upper Peninsula.



